IMPORTANT NOTICE: Please read in its entirety

TO: ALL MEMBERS / CUSTOMERS
SUBJECT: Stage One of “Drought Contingency Plan”
Implemented Voluntary Water Use Restrictions

CRAFT-TURNEY WATER SUPPLY CORPORATION is implementing Stage One of its State approved
“Drought Contingency Plan”. The specific cooperation required by all members/customers is set
forth on the “Notice of Stage One” implementation notice attached being provided to all water
supply system consumers.

Please be advised the referenced Stage One of Craft-Turney Water Supply Corporation’s
“Drought Contingency Plan” currently remains in effect to ensure all customers an adequate
supply of potable water essential for health, safety, and sanitary purposes. Stage One requires
the voluntary restriction of residential, commercial, industrial, and recreational water use by all
customers; including, but not limited to, water usage for washing of window/siding, driveways,
vehicles, boats and trailers. Additionally, the use of landscape irrigation systems (sprinkler
systems) and all other outside lawn/garden watering methods are restricted to two (2) days per
calendar week and time of day of watering.

For restrictions to landscape irrigation systems (sprinkler systems) and all other outside
lawn/garden watering methods, please review the attached “Notice of Stage One” for the
schedule to be followed based on your specific street address.

Craft-Turney Water Supply Corporation respectfully requests your compliance with voluntary
water use restrictions as set forth in attached “Notice of Stage One” implementation notice. With
your cooperation, Craft-Turney Water Supply Corporation has no desire to implement mandatory
restrictions of water use at this time.

Your cooperation is appreciated. Should you have further questions, please do not hesitate to
contact the Corporation office at 903-586-9301.



NOTICE OF STAGE ONE
DROUGHT CONTINGENCY PLAN

CRAFT-TURNEY WATER SUPPLY CORPORATION is hereby notifying its water customers of the
implementation of Stage One of its approved Drought Contingency Plan.

Due to the severe drought within the service area, Craft-Turney Water Supply Corporation is
implementing Stage One of its Drought Contingency Plan. The customer demand on Craft-Turney
WSC's drinking water system has reached an all time high. This high demand is primarily created
by active landscape irrigation systems and outside residential water use, and has created a
situation in areas of Craft-Turney WSC’s drinking water system where there is not sufficient
pressure to adequately operate landscape irrigation systems and lawn watering methods.

Stage One — Stage One is defined as the voluntary restriction of residential and recreational water
use including, but not limited to, the outside washing of home windows/siding, driveways,
vehicles, boats and trailers. The use of landscape irrigation systems and outside lawn watering
methods should be restricted to two (2) days per calendar week.

Please restrict the use of all landscape irrigation systems and all outside lawn water methods
to the following specific assigned days and times:

STREET ADDRESS HOURS TO WATER DAYS TO WATER

Even Number Street Address Between the Hours of Midnight | Sunday and Thursday Only
and 10:00 AM  AND

Between the Hours of 8:00 PM
to Midnight

Odd Number Street Address Between the Hours of Midnight | Saturday and Wednesday Only
and 10:00 AM  AND

Between the Hours of 8:00 PM
to Midnight

Water customers are requested to practice water conservation and to minimize or discontinue
water use for non-essential purposes.

Stage One will remain in effect until you are notified otherwise. Please be aware, if the present
drought conditions persist, Stage Two and Stage Three of the State approved Drought
Contingency Plan may be implemented.



